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Before you travel
Knowing the territory

Here are some basic
healthcare terms to help
you understand how your

plan works when you
need services.



Terms

( Deductible

. Copayment

( Coinsurance

() Preauthorization

() Out-of-pocket limit
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Annual Enrollment
Preparing for Your “Benefits Checkup”

-

INHALE AND..
SCELECT YOUR BENEFIT

A
nr%men

Annual Enrollment is like the

health screenings you get each

year from your doctor:

¢ An opportunity to give your
personal and dependent
information a check-up

® A chance to review, and if

needed, change your coverage
for the upcoming year
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Annual
Step #1 Enreliment
Learn %

oo I = s e Content customized for:
¢ Active members

¢ Early Retirees

® Retirees

Active MEmDer
Hesoures

Retiree Resources

2020 Annual Enrollment Get a clear picture of your
2020 options at
el R cpg.org/annualenroliment

[BrEVAnG You Wilh B opportuity ) COMATA yOUT CLETRN! medical andior dental pian wih other avalabi OpSoNS.* seiact he
plans) that il best mast your andicr your family's health and financal reads for ihe upcoming year, and add of dmp covered
dupendents.

All of the Annual Enroliment information you need, all in one place.

Why Enroll Each Year?
Th midical A cantal pLan choICe Yol MAke 3N have ERpartant health 3nd financial IMplcatons 1of the UPCOmng year, 52 s
Imporant 1o understand Yo INdNSUAl SBUaLon And how the SALALD GANS maet Tose redds
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Annual
SteP #2 Enreliment
Evaluate %

Determine what will work best for your needs as they change

Points to consider Out-of-pocket costs

13



Annual

Step #3

Decide

=; EPISCOPAL CHURCH
MEDICAL TRUST

10 East 34th Streat
New York, NY 10016

Annual | Please Open Immediately.
Eﬂ ||mel’T[ Time Sensitive Annual Enrollment Materials Enclosed.

Your member mailing contains the
enroliment timeframe for your group and your
Client ID. Currently employed members will
make benefit selections for 2020 between
early October and mid-November 2019.

Enm%lment

<1 . ) )
“ EPISCOPAL CHURCH
MEDICAL TRUST

Coming soon...

[ SAVE the DATES!
pilliiaidd)

—

Available now...

Annual
Enrglment

Need help?

v

Annual Enroliment 2020: A clearer view

It's almost time for your annual benefits checkup, when you can choose
new health coverage for yourself and your family members, and keep your
personal information up to date.

Your 2020 Annual Enroliment
session dates: October 7 through 26

Your Client ID: <Client ID>

a clearer view of your 2020 plan options
This year, we have made it easier than ever to see in one place all of the

information you will need to learn about, evaluate, and choose your 2020
benefits. Just visit the expanded Annual Enroliment member webpage at

cpg.org/annualenrollment

Contact Church Pension Group Client Services

Call (Monday to Friday.
8:30AM to 8:00PM ET):




Annual
Step #3 Enreliment
Decide %

LD, — On the Annual Enrollment
website:

® Your personal details
¢ Your plan options

] — ¢ Plan comparison table
for your group

Log in to MyCPG Account. If you do not
already have a MyCPG Account, click
on the “Create an Account” link.

For complete instructions, visit
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Annual
Step #3 Enreliment
Decide %

Plan Reference Documants

™ Eomimnt G Make your health plan selections

New Request

¢ Medical
@I Make any desired changes and click Verify to begin. e I C a
@ETIETTTD clear any changes on this unsaved request form.

e = o ¢ Dental (if offered by group)

Mailing Address
Line 1 Line 2 City Siate Zig
ey : =
Homa Mhung Duryncat Pl L
—— Ext. Lovoebanks §omanl com

Personal Information
Tax 1D £ 558 Birth Date Clergy/Lay Status Gencer
: ¢ Loy = e
Coverage Options + Monthly Costs
Medical
D Kaiser Permanente EPO BO Plan This plan is no longer offered.
1 decline medical coverage.
Dental
Q) DentBOrno-25/75 This plan is no longer offered.
1 decline dental coverage.
Dependents

[P — A ) ee Eofic  Taw WS ECM  Biek fare Fandne Baiarinn

‘ Be sure to confirm or update eligible dependent information!
When finished, submit your elections and save or print your confirmation.
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i : Annual
Timeline Enr%\lment

/\ J— J— —

EEE EEN —

SRR
Oct 14, 2019 Oct 28, 2019 Nov 15, 2019 Jan 1, 2020

Your Annual Annual New Plan
Mailing Enrollment Enrollment Takes
Sent Begins Ends Effect

17



Plan Offerings,
Types, and Coverages



Primary destinations
Plan Offerings, Types, and Coverages

Now that you understand more
about your medical coverage, let’s
take a look at the types of health

plan options your employer offers,
and their included coverages...



Setting Course
Where we will go on today’s journey

offerings

Employer
Q Health plan offerings

Plan types



Episcopal Church Medical Trust EPISCOPAL CHURCH
MEDICAL TRUST
A smarter healthcare program L

The Medical Trust...

L %

Provides resources Promotes high- Offers additional
to help you make guality, effective benefits
informed healthcare outcomes

decisions
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I ———————
Your 2020 group plan offering EPISCOPAL CHURCH

: . MEDICAL TRUST
For your selection during Annual Enrollment

Your employer’s plan offering includes these plan types

Preferred Provider Consumer-Directed
Organization (PPO) Health Plan (CDHP)

22



'I:r:tehzenr]red Provider Organization BICAI},EhS?,I{}l

Plan features and further information

What'’s included Further information

* Provider access * View Summaries

* Ability to limit of Benefits &
costs by choosing Coverage at
network providers cpg.org/mtdocs

¢ Care management

programs
23



Medical benefits
Anthem PPO 100

Anthem.
BlueCross BlueShield VAV E’

Medical Event
Deductible
Out-of-Pocket Limit
Office Visit

Diagnostic Tests
Urgent Care
Emergency Care
Outpatient Surgery
Hospital Stay

Behavioral Health
(outpatient)

Network

$0 individual / $0 family
$2,000 individual / $4,000 family
$30 copay (primary care)
$45 copay (specialist)

$0 (preventive care)

$0 copay

$50 copay

$250 copay

$200 copay

$250 copay

$30 copay

Out-of-Network

$500 individual / $1,000 family
$4,000 individual / $8,000 family
50% coinsurance

50% coinsurance
$50 copay

$250 copay

50% coinsurance
50% coinsurance
30% coinsurance




Medical benefits Anthemﬁ
Anthem PPO 90

BlueCross BlueShield

Medical Event Network Out-of-Network
Deductible $500 individual / $1,000 family $1,000 individual / $2,000 family
Out-of-Pocket Limit ~ $2,500 individual / $5,000 family ~ $5,000 individual / $10,000 family
Office Visit $30 copay (primary care) 50% coinsurance
$45 copay (specialist)
$0 (preventive care)
Diagnostic Tests 10% coinsurance 50% coinsurance
Urgent Care $50 copay $50 copay
Emergency Care $250 copay $250 copay
Outpatient Surgery 10% coinsurance 50% coinsurance
Hospital Stay 10% coinsurance 50% coinsurance

Behavioral Health $30 copay 30% coinsurance
(outpatient)




Medical benefits Anthemﬁ
Anthem PPO 80

BlueCross BlueShield

Medical Event Network Out-of-Network
Deductible $1,000 individual / $2,000 family ~ $2,000 individual / $4,000 family
Out-of-Pocket Limit ~ $3,500 individual / $7,000 family ~ $7,000 individual / $14,000 family
Office Visit $30 copay (primary care) 50% coinsurance
$45 copay (specialist)
$0 (preventive care)
Diagnostic Tests 20% coinsurance 50% coinsurance
Urgent Care $50 copay $50 copay
Emergency Care $250 copay $250 copay
Outpatient Surgery 20% coinsurance 50% coinsurance
Hospital Stay 20% coinsurance 50% coinsurance

Behavioral Health $30 copay 30% coinsurance
(outpatient)




-
Consumer-Directed Health Plan* Anthem@

BlueCross BlueShield
Anthem

Plan features and further information

What'’s included Further information

* PPO-type plans ° View Summaries

* Works with a Health of Benefits &
Savings Account Coverage at

* Care management cpg.org/mtdocs
programs

*Referred to generically as High-Deductible Health Plans 27



Medical benefits
Anthem CDHP-15*

Anthem.
BlueCross BlueShield VAV E’

Medical Event Network Out-of-Network
Deductible $1,400 individual / $2,800 family ~ $2,800 individual / $5,600 family
Out-of-Pocket Limit ~ $2,400 individual / $4,800 family ~ $4,800 individual / $9,600 family

Office Visit 15% coinsurance 40% coinsurance
(primary care / specialist)

$0 (preventive care)

Diagnostic Tests
Urgent Care
Emergency Care
Outpatient Surgery
Hospital Stay

Behavioral Health
(outpatient)

15% coinsurance
15% coinsurance
15% coinsurance
15% coinsurance
15% coinsurance
15% coinsurance

40% coinsurance
15% coinsurance
15% coinsurance
40% coinsurance
40% coinsurance
40% coinsurance

*The Anthem and Cigna CDHP-15 have a non-embedded deductible and out-of-pocket limit. If you have other family members on the plan, the family deductible must be
met before the plan begins to pay for any covered member, and the family out-of-pocket limit must be met before the plan begins to pay 100% of eligible services.




Medical benefits
Anthem CDHP-20

Anthem.
BlueCross BlueShield VAV E’

Medical Event Network Out-of-Network
Deductible $2,800 individual / $5,450 family  $3,000 individual / $6,000 family
Out-of-Pocket Limit ~ $4,200 individual / $8,450 family $7,000 individual / $13,000 family

Office Visit 20% coinsurance 459% coinsurance
(primary care / specialist)

Diagnostic Tests
Urgent Care
Emergency Care
Outpatient Surgery
Hospital Stay

Behavioral Health
(outpatient)

$0 (preventive care)
20% coinsurance
20% coinsurance
20% coinsurance
20% coinsurance
20% coinsurance
20% coinsurance

45% coinsurance
20% coinsurance
20% coinsurance
45% coinsurance
459% coinsurance
459% coinsurance




Behavioral health benefits Anthema

. BlueCross BlueShield
A place to turn for help with mental health
or substance use disorder

About this program

Benefit Highlights Things to Remember Finding Help

* Outpatient therapies * Preauthorization may * Plan Document Handbook
* Inpatient services be required * Summary of Benefits &
* Medication Coverage

management * anthem.com

* Anthem Health Guide



Things to know about prescription drug plans

For Your Information (FYI)

Here are some important terms to understand
about your prescription drug coverage:

Generic

Preferred brand
Non-preferred brand
Specialty

Retail pharmacy
Home delivery




/N

Prescription drug benefits fﬂ EXPRESS SCRIPTS®
Managed by Express Scripts i

About this program

Benefit Highlights Things to Remember Finding Help

* Generic and brand name * Preauthorization may * Plan Document Handbook
medication options be required * Summary of Benefits &

* Accredo Specialty * Generic or pay Coverage
pharmacy the difference e express-scripts.com

* 67,000 pharmacies * Retail refill limit
nationwide * Mail order required for

* Retail and home delivery maintenance medications

32



Prescription drug benefits

Express Scripts—Standard Plan

ltem

Deductible

Generic

Preferred Brand-Name
Non-Preferred Brand-Name

Dispensing Limits

Retail

None

Up to $10 copay

Up to $40 copay

Up to $80 copay

Up to 30-day supply

vay EXPRESS SCRIPTS®
-

Home Delivery
None

Up to $25 copay

Up to $100 copay
Up to $200 copay
Up to 90-day supply




Prescription drug benefits ?& EXPRESS SCRIPTS®
Express Scripts*—CDHP-15 i

ltem Retail and Home Delivery

Deductible (combined with $1,400 individual / $2,800 family
medical deductible)

Generic 15% coinsurance after deductible
Preferred Brand-Name 15% coinsurance after deductible

Non-Preferred Brand-Name 15% coinsurance after deductible

Dispensing Limits Up to 30-day supply (retail) or
90-day supply (home delivery)
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Prescription drug benefits fﬂ EXPRESS SCRIPTS®
Express Scripts — CDHP-20 i

ltem Retail and Home Delivery

Deductible (combined with $2,800 individual / $5,450 family
medical deductible)

Generic 15% coinsurance after deductible
Preferred Brand-Name 25% coinsurance after deductible

Non-Preferred Brand-Name 50% coinsurance after deductible

Dispensing Limits Up to 30-day supply (retail) or
90-day supply (home delivery)

35



Understanding Coverage



Understanding coverage
The services your plan covers, and how they are paid for

Summary of Benefits
4 Q Payment for

& Coverage . : .
services Point of interest:
Health Savings
Accounts

Coverage types

y




Summary of Benefits & Coverage
Your plan benefits at a glance

W mcom onme Anthom BlueCard PRO 100 2
What this Pian Covers & What You Pay For Covered Sanvces Coverage Peried: D iﬂ 5 |n 20 ]
| Pia PRO

CagrA

@ Plan name
@ Coverage period, tiers, and plan type

e haaith giag, The

iy h et -

This is only a summary. For more information about your coverage, o lo get a gy ol cal (B00) 480957,

For ganerl defintions of common lems. msaem\lmq un@e _-u.mw Sl am*k-m o olher gnderingd teems sen the Glossary. You
viow o Gessaay o woww o orgfforn o agey of <5 (B00) 430-9967 to roguest &

) el ) (3 Cost-sharing between member and
deductible? RPN meitars mess he aversd famiy deductble. Tre retiork and out-otnetwork e IO

o, = i plan sponsor (Medical Trust)

covered befor you mest | No
your gaductible?

dudictibles for spacific | Mo You don® have o meel deductibles for specific senvices .
B e e T (@ Reference to online glossary of

it bo this plan? mm“ﬁm mmmsmhg?m 5 been med. The retwerk and ouboknetwoek out-oh-pocket limits Common health terms

Contributins, (Premiums),

Watia not k L ms. penities. AN
the ca-otpocket imif? | and heatheas ths plan doest | Lo o) . they don'l count towand the gut-of-pockel Smit.

= L (® Important questions

i .t Yo, Son wirw e com oe cal | You wil pay the mast il you use an d-afnetwerk ceavider, and you might receive a bil from a
m:\ﬂpﬁr you (B44) 129207 for & list of royider for e difference betwesn M amgammw plan pays (salince

AL M ot ¢ Deductibles

{swch as kab woek). ammmw H.n:ntl!nEh B you g ot services

Do you need 2 mlemal 1o, You can 368 e spesikls! you choose WRhou! @ eelemal

e e e ¢ Out-of-pocket limits

e ' * Network/non-network access
Available online at ¢ Referrals

38



Summary of Benefits & Coverage
Your plan benefits at a glance

Pages 2 thru 4

Ak A shown in this ch afler your deductible has been met, f a deductible appies. @
o Wihat You Will Pay imitatio ohgtions I . ..
";:'":"E":' Services You May Need ook Provder | OulicNabrork Proviier | o, E"I'fm""._‘ ke ot [
cal Evant [You will pay the least) | (You will pay the most e |Ce VISI S
Primary care visit lo treat an 530 coperyfvisit 5{r% coinsurance Hore
injury or ifiness. :
Specipls) vist 545 coparyhvisit 5% coinsurance .
Prevetive care is based on quidelnes from E| Nn g y d g t
- P st g ergency and urgent care
-:I R office Amarican Canoes Socisty, The Advisory
L Bravenie caniscrening’ Commities on Immunization Practices [AGIF),
3 o Mo chame. 5% coinsurance #nd the American A of Pediskics,
Caverage for chid immunizabions it based on
the published guidelines of the American
Academy of Pediatrics.
Disgriostic s {x-ray, blood
Nici e atet werk) Ko chame. 50% coinsurance Maone.
Imaging (CT/PET scans, MRis) | No chame. 50% coinsurance More,
Hyou have sutpatient :"“'*':"'g;‘;g'm $200 copay 0% consurince W,
Sy Physiciansurgecn lees Mo charge. SO%conswance  None.
The $250 copay wil be wanved if you are
Ere foom cang $250 eopaytvisit $250 copayhist admithed t thi hospital a8 an inpatient within
Hyou need immadiate 24 hours.
medical attention Emamgancy modical N charge. Mo charge. Honia
Unert e $80 copay £50 copay Nore
Hyou have a hospital Faciity fee fo.g., hospital room) | $250 copay 50% coinswance Pt e
Physician/surgecn fees Mo chame. 5% coinsurance
* Far more information about Emitations and exceplions, see the plan of pokcy document al www.cpg.ong 2ol6
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Summary of Benefits & Coverage
Your plan benefits at a glance

Page 4

Wt You Wl ay e ——r— @ Excluded services and other

M:;'i’:::“;"; " Services You May Need Slmdardpl:am“s:rm!iun PrE:mlumPII';:suiplinn ey .
e = e covered services
| Delivery Delivery

Ifyou need drugsto  Generic dugs UptoS10 |Upto$25 Uptos5 Upto §12
bl O ———. ¢ Items not covered by the plan
MT, Prefirmed brand drugs Upto$40  Upto$100 Upto$30  Uplo$7S iﬂﬂﬂm;:‘mFMWM . ]
coverage is avi a
e S S S ——— Other covered services
scripis.com A Your costis based on whether the specially drug 5 2

preferred brand ar non-prefemed brand drug

Excluded Services & Other Covered Services:
1 Services Your Pan Generaly Doos NOT Cover (Chack your policy or plan documentfor more nformation and a st of any other gxcied sanisss) |
= Cosmetic surgery = Dental care (Adult) = Hearing aids
= Long-term care «  Routine eye care (Adul = Routine fool care :
= Weight loss programs |

» Acupunciure - Bammc.m - mmanecmla
R — . zosmlmwaemw“nmlﬂgmbdama o Privaloduly nifsig |

* Coverage bor on-emergency care when traveing outside the ULS. applies only o serices availale frough Anthem Blue Cross and Blue Shiekd. Non-emergency care outside the
U.5. 15 not availasie through Express Seripts or Cigra Behavicral Health,

* For more information about limitations and exceplions, see the plan or policy document at www.cpg.ong. 4o0l6
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Summary of Benefits & Coverage
Your plan benefits at a glance

Page 6

Peg is Having a Baby Coverage examples

(9 months of in-network pre-natal care and a
hospital delivery)

® Detail cost sharing, included services, and exclusions

W The plan's overall deductible $0 .

i Ly AP . ® Use to compare costs under different health plans
® Other [cost sharing] 0% .

This EXAMPLE event includes services like: @ NOt a COSt eStImator

Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services
Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost $12,991
In this example, Peg would pay:
Cost Sharing

Deductibles $0

Copayments $500

Coinsurance $0

What isn't covered
Limits or exclusions $60

The total Peg would pay is $560




The claims process: a quick tour
How your services are paid for when you visit your provider

What you will pay

Your deductible Your copayment

° The amount that you and coinsurance
may pay out-of-pocket * The amount that you
before your health plan may pay when you
pays for services visit your provider

Adapted from “The Anatomy of Health Insurance,” 42



The claims process: a quick tour
How the plan pays when you visit your provider

What your health plan will pay

X

:::::::::

Your provider Accepted amount

* Health providers are not * The actual amount that
usually reimbursed in full your health plan pays
for their services your network provider

* Instead, network providers
are paid a contracted rate

Adapted from “The Anatomy of Health Insurance,” 43



Point of interest
Health Savings Accounts

Whether you are enrolled in a
Consumer-Directed Health Plan

(CDHP) or considering this type of plan,

you should understand how a CDHP

works with a Health Savings Account.



What a Health Savings Account offers you
Key account advantages

|

HealthEquity

HealthEquity

HEALTH SAVINGS ACCOUNT

4000 0000 0000 0000

DEBIT

VISA

Tax treatment and growth Convenience HealthEquity mobile app




Who is eligible?
Understand how your Health Savings Account works for you

Eligibility based on

Plan enrollment Other medical coverage Other savings accounts

46



Health Savings Account setup
Getting started with your account

Setup is automatic with your enrollment in a CDHP

HealthEquity.com

Health Equity Who is covered

* Call HealthEquity at * Comes with up to three
(877) 713-7712 to Visa HSA debit cards
activate and authenticate * Can be used by your
your individual online spouse and eligible
portal dependents

* Setup and monthly fees * Remember to designate
paid by the Medical Trust a beneficiary

Using your own bank (or
other qualified financial institution)
* You pay setup and
maintenance fees
* Pre-tax salary
contributions not assured
* Account must first be set up

before making contributions
or distributions




Contributions to your account

Employee payroll Direct deposits by
deductions employee or others

48



Using your account funds

Eligibility based on

Refunds

5: Get Your Refund Status

D View Your Account

Rollover Tax treatment

* Funds need not be * No taxes on your account
distributions if used for

used in a given year
qualified healthcare
expenses (see IRS
Publication 502)

FILLING ¢

Fund accessibility
* Account still usable

even once you can no
longer contribute to it
(e.g., when you enroll
in Medicare, rather
than a CDHP)

49



Health Savings Account contribution limits
How much you can direct to your account for 2020

Individual

Catch-up (age 55+)

$3,550 $7,100 $1,000

* The total contribution * The total contribution * The additional
allowed from both allowed from both amount allowed if
the employee and the employee and the account holder is

the employer the employer age 55+

50
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Point of interest
Additional Benefits

Along with the core benefits included
with your medical coverage, you also

receive additional benefits as a Medical

Trust member...




Setting Course
Where we will go on today’s journey

Cigna Employee

Assistance

Program Hgalth
Q EyeMed Advocate

Q PIapisan Q UnitedHealthcare

Global Assistance

Additional benefits

y




Points of interest
Additional Benefits

A
rm
|
-
~

Is life throwing you a
curve ball?

"
.
5/
7

ey Check out our

pop T Employee Assistance
Program...

A




o

Cigna Employee Assistance Program (EAP) ¢ Cigna.

About this program

For further details  Getting in touch

55



Accessing EAP resources online £ Cigna.

mycigna.com

Webpage detail:

~ O ':-\\‘ £ )
S ek \ ~ -
\ AN 575 b @
' \ - A
. \H_> - g
Share EAP with someone Schedule a phone call Get an authorization to Find a licensed EAP
in your household with a Cigna EAP visit a licensed EAP counselor near you
consultant counselor

Under “Coverage” menu, click on “Employee Assistance Program”
* First-time visitors must register

56



Points of interest
Additional Benefits

How Is your vision?

Check out these
additional benefit
programs...




EyeMed Vision Care eYe
Insight Network

About this program

What it includes Additional points For further details  Getting in touch

58



eyemedvisioncare.com/ecmt

=1 |
J EPISCOPAL CHURCH
MEDICAL TRUST

View Your Benefils Beneﬁt Demils

‘The eligibility and vision benefits for the selucted member are dispiayed below. Select a lab fo loggle between In-Network
> Benefit Details Benefits, Out-of- Network Benafits and Additional Discounts.

Htha membar information listad batow i incorrect, pleass contact your Benafts Administrator to update your record.
> Understanding Your

me | View Your Benefits | Sp r | Vision Wellness Help and Resources

Welcome

Help @

Benefits Acrobal Reader. If you can dowizad it for ree.

> Usiog Your Benefits

Online Member Information
Change Member/Graugp

> Claim Status

First Name SUSAN
Last Name  BAOWN
> Print IDCard MemberiD 11111111110

Group  ECMT Actives (111)

> Locatea Provider

Service Eligibility

The table below indicates you are eligible for the h y by plan period
number an yeur member materials for future benefit infarmation.

m Adlions! Purchass

Sirioe. i g F—
Exam Yes 0170112018 Once every calondar year
Lenses Yos 010112017 Onco overy calondar yoar
Frames Yes 0110112017 Once every calondar year
Contact Lenses Yos 010112017 Once overy calendar yoar
g;ﬁ“u;'”‘ Fs Yes. 010172018 Unlimited

usatthe

Accessing EyeMed resources online

From homepage, click on
“View Your Benefits”

* Or, use EyeMed mobile app
(download from Apple Store®
or Google Play™)

59




Points of interest
Additional Benefits

How Is your hearing?

Check out these
additional benefit
programs...



Amplifon Hearing Health Care

amplifon

About this program

What it includes Additional points Getting in touch

61



Accessing Amplifon resources online

amplifon

amplifonusa.com

amplif~acs

Home  OurProgrom  Hearingloss  Hearing

Amplifon works with organizations to ensure healthy
hearing for a lifetime.

From homepage,
click on “Our Program”
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Points of interest
Additional Benefits

Need help navigating
the health system?

Health Advocate Is
here for you...




-
Health Advocate HealthAdvocate

: Always at your side
Always at Your Side

About this program

What it includes Getting in touch

64



Accessing resources online HealthAdvocate
Always at your side

healthadvocate.com/ecmt

A wii HEALTH FINANCE

% 8 &

Confused by your medical Do you have an elderly
bill?

ovedonet” ™" From homepage,
click on topic of interest

{ere’s what it all means. Here's how
ncepanduncs

ataD Now EEAD NOW

Stressed out by finances? Crushed by student loan
Take A0 Dy Mg your credir-- debt?
Toeres how HEre's Naw yoi 2an 1a3ke coatal

HEAD NV BEAD MW
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Points of interest
Additional Benefits

Need medical assistance
when traveling?

Turn to UnitedHealthcare
Global Assistance...

66



e —
UnitedHealthcare Global Assistance [JJ UnitedHealthcare

Global

About this program

What it includes Getting in touch

67



Accessing resources online UnitedHealthcare
Global

uhcglobal.com

0 nitedHealtheare ° s

Global

_m mdhled 2 ) e

From homepage,
click on “Global Medical”

Certainty in an uncertain world.

Whanmver your paopla go, LintadHasithears Giotal is with them. Gur shgle soune solutions hal optimim outcomes for
YOUF business ensuring your people are befter preperac, Batier caned for and beer abie 1 0o Ma work tay need 1o do,
whanver thay & In tha ward,

Global Insurance

Fenenntionsl surares plane e nosirle and




Member Resources



Travel Guides
Find your way with these primary information sources

Annual
Enrollment (AE)
website . | g™,
Social media _ :
Q channels (CPG Learning websites
and vendors) Q Center.and _and contact
eLearning information
Library

o
'\-\..\_.

Connecting with your benefits

y



Connecting with your benefits
Annual Enroliment web pages: cpg.org/annualenrollment

EE Aot Us | investmern Managemer | Contact Us | soos | EERTE g
" CHURCH
PENSION GROI

Content expanded for 2020

¢ Everything you need in one place:
learn about plan options, evaluate your
needs, and choose the best coverage

¢ Dedicated page content for active
members, early retirees, and

retired members

2020 Annual Enroliment .

All of the Annual Enrollment information you need, all in one place

What is Annual Encoliment?
o sicsl

ﬁ?mm}}fwwﬁmmimm ® Links to additional sources
A— of information

71



Connecting with your benefits

Social media channels

I fl Church Pension Group

=~ N

=8| Church Pension Group
WU vesterasy a1 11:00 AV - @

course: hitp:/fow.ly/nKrz50ulgQg

Church Pension
Group

@ChurchPension
Home

Posts

Videos

Photos

About

Community

i Like 3y Follow 4 Share -

Learn more about Social Security. Take the Social Security eLearning

Creating community

¢ Timely posts about your benefits,
Annual Enrollment reminders,
and more

® Access additional social media
content on health plan websites

Follow Us
@ChurchPension @ChurchPension Church Pension Group ~ Church Pension Group
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Connecting with your benefits
Learning Center and elLearning Library

Learning in one p|ace that S y About Us | investment Management | Contact Us | Jobs IE TS0V
. " CHURCH
is easy to understand

PENSION GROUP [ EYp———
Course include:
¢ Understanding Your Benefits
Seeing Your Way to Wellness
Nutrition
Resilience
and more!

Learning

Finance

elLearning Library Conferences

Plaasa sign in when prompted using your CPG Web Account credan

Health

eLearning Library ~

Understanding Your Benefits

Course Collections

| n BENEFITS

Conferences

-

Understanding Your Benefits 73




Connecting with your benefits Anthemg

Vendor information

BlueCross BlueShield

Visit: Anthem.com
You can:

® Find a network provider

® Register for health and
wellness programs

® Check the status of your claim
® Price medications

® Obtain telemedicine

Find plan-specific details on: ...and more!

Network providers

Submitting claims

Wellness and care management programs
Member app

Social media channels
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e
Connecting with your benefits Anthem. g} '

BlueCross BlueShield

For Anthem members, new Sydney app now available

¢ Keeps all of your health benefits information in one place

¢ Download from Anthem email sent in mid-September to
all members or Apple Store® or Google Play™

Offers same functionality Among other features:
" yaurngens ey as previous Anthem * Custom content
Anywhere app ® 24/7 chatbot assistance
Benefit details :
e Claims information ® Access to designated
care team

¢ Cost and quality tools
¢ Care finder tools




Travel Guides
Find your way with these primary information sources

Annual Plan Q Fact
Enrollment Document Sheets
Handbooks » Consumer-Directed
Health Plan
Glossary of Health Summary of * Health Savings
C d Benefit d Account and
overage an enefits an Modich

Medical Terms

Guide

Coverage Secondary Payer

» Medicare Secondary
Payer - Small

Documents you can view and download Employer Exception




T ) : “ 1 ]
Visit CPG’s benefits “library Q) Erscomt churc

cpg.org/mtdocs

Y of Health Coverage and Medical Terms Information available for
viewing and download:

* Annual Enrollment Guide

* Glossary of Health Coverage
and Medical Terms
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I ———————
Visit CPG’s benefits “library” Q) Erscomt churc

MEDICAL TRUST

cpg.org/mtdocs

Plan-specific materials available
for viewing and download:

* Plan Document Handbooks
;Z;;";Z'E;;;‘E;!ers&:‘;;Ti“sféi'i“;’fc’;’ii’:: * Summaries of Benefits
e

«covered health care services. NOTE: Information about the cost of this plan (called

Impomm Lo T —" \Why This Matters: [ Fact S h e etS .
§ 500individual or §1,000 Famiy | Generally, you must pay b
Whatis the overall network olan begins o pay. ffyo

deductible? §1,000 Indiicual or §2,000 Family | [r 0N Indidual dod

e wmmreeew ZEERS — Consumer-Directed

1I|\ I oaly a summary. For more information a20ut your coverage, of to get a topy of the comg

covered before you meet Yes, preventive care. inpatient This plan covers some

our deductible? (TR Ty L cormemnt DY coRnE H ealth Plan
| your deductible?
Are there other

deductibles for specific | No. You don't have to meet

i Far network oroviders, $2.500 The out-of-pocket limit i - Health Sa'VingS Account

— Medicare Secondary Payer -
Small Employer Exception

78



Travel Guides
Find your way with these primary information sources

Care
Health Clicnt Setfices management
Advocate programs

5
l-ﬂ-
--H-

Your “keys to the highway”

y u



: HealthAdvocate
At your SErvice Always at your side
Resources to guide you to your destination

HealthAdvocate.com

Services available 24/7

Real People, &y RN i
Real Stories by %2 © Call (866) 695-8622
& A = - Use Health Advocate to:
"_’:m * Verify current providers’ network participation
Yy e T T * Locate new participating providers if desired
| It  © Determine out-of-pocket cost differences

between plans

* Understand Consumer-Directed Health Plans
and health savings accounts




1 j EPISCOPAL CHURCH
At your service U MEDICAL TRUST
Resources to guide you to your destination

mtcustserv@cpg.org

CPG Client Services

Member Services

* Call (800) 480-9967
Monday through Friday
8:30AM to 8:00PM ET
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Care management programs BICAILtth‘?‘Eﬁ
Anthem

With just one phone call, members can access multiple resources and
help ensure that they are getting the right care at the right time.

These programs can help you:
* Coordinate care across multiple doctors
Manage chronic conditions

Confirm coverage of various services

Understand authorizations required for certain treatments

Answer other questions that arise in serious health situations

Anthem Health Guide
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Questions & Answers




Thank you for your
participation and
feedback!

Please take a moment to complete
a brief online survey.

We value your input to ensure that
sessions like this are truly helpful.

Here is the survey link:
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Legal Disclaimer

Please note that this presentation is provided for informational purposes only and should
not be viewed as an offer of coverage, legal, medical, tax, or other advice. Please consult
with your own professional advisor for further guidance. In the event of a conflict between
this presentation and the official plan documents, the official plan documents will govern.
The Church Pension Fund and its affiliates retain the right to amend, terminate, or modify
the terms of any benefit plans described in this presentation at any time, for any reason,
and, unless required by law, without notice.
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